
 

Privacy Policy 

Runwal is committed to protecting and respecting your privacy. This Privacy 

Policy (together with and any other documents referred to therein) sets out the 

basis on which the personal data collected from you, or that you provide to Us 

will be processed by Us. Please read the following carefully to understand our 

views and practices regarding your personal data and how we will treat it. By 

visiting https://www.runwal.com/sanctuary/, or any other of our websites/ 

microsites / mobile applications to which this privacy policy applies ("Sites") or 

otherwise providing us with information you are accepting and consenting to 

the practices described in this policy. 

We collect and process some or all of the following types of information from 

you in the course of your use of the Sites, our provision of our services, or 

otherwise conducting any business relationship with you: 

 

1. Information that you provide by filling in forms on the Sites. This includes 

information provided at the time of registering to use the Sites, subscribing to 

our services (including but not limited to news alerts), or requesting further 

information or services. We may also ask you for information when you 

complete a survey or enter contests. 

2. Specifically, personal details such as name, email address, place of work, 

position, telephone number or any information input by you when using the 

Site, completing our survey forms or using our services.  

3. In respect of the personnel engaged by our customers and suppliers (or 

prospective customers and suppliers), and with whom we come into contact in 

connection with the relationship between Us and our customer and supplier, 

we will process your contact details and any other information that you provide 

to us. 



4. If you contact Us, We may keep a record of that correspondence. 

5. We may also ask you to complete surveys that We use for research purposes, 

although you do not have to respond to them. 

 

You may, however, visit our site anonymously. Any of the information we 

collect from you is to personalize your experience, to improve our Sites and to 

improve customer service to meet the user needs, so as to provide the user 

with a smooth, efficient, safe and customized experience while using the Sites. 

The provision of name, email address, place of work, position, and telephone 

number is required from you to register to use the Site. Your name and email 

address are required from you to register for news alerts. We will inform you at 

the point of collecting information from you, whether you are required to 

provide the information to Us. 

We take appropriate measures to ensure that any personal data are kept 

secure, including security measures to prevent personal data from being 

accidentally lost, or used or accessed in an unauthorized way. We limit access 

to your personal data to those who have a genuine business need to know it. 

Except where the users are explicitly informed we do not share any of the 

user's personal information to third parties without previous consent of the user 

concerned. Information of a general nature may however be revealed to 

external parties. 

Runwal will not be liable in any manner for any direct or indirect damages that 

may arise out of the use of the Sites or information or its links, hyperlinks. 

Runwal has the right to change any part of the said content on the Sites at any 

time at its sole discretion. 

 


